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NEW CUSTOMER FORM – ACCOUNTS 

	NAME
	

	INVOICE ADDRESS


	

	CONTACT NAME
	

	ACCOUNTS PAYABLE TELEPHONE
	

	ACCOUNTS PAYABLE CONTACT NAME
	

	LEGAL ENTITY – please highlight one 
	SOLE TRADER              PARTNERSHIP

LIMITED COMPANY

If Ltd/plc Reg. No.

	DELIVERY POINT(S) 

if different
	

	VAT RATE STANDARD OR REDUCED 
	

	PAYMENT TERMS
	First order 7 days from date of delivery, thereafter – subject to credit review - standard terms 30 days from date of delivery

	PAYMENT TYPE – BACS/CHEQUE
	

	EXPECTED OFFTAKE - TONNES
	

	           PER (e.g. month, annum)
	

	PURCHASE ORDER NO. REQUIRED

NB if Yes orders will not be processed until received
	Yes/No

	ANY OTHER INFORMATION


	


	I CONFIRM THAT THE ABOVE DETAILS ARE CORRECT & THAT THE PAYMENT TERMS ARE AS AGREED. Please print your name below.


	NAME 
	POSITION

	SIGNATURE 
	DATE 


PLEASE ENSURE THAT ALL QUESTIONS ARE ANSWERED 
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Bulk Wood Pellets Delivery Point Information Sheet
	DELIVERY POINT 

(Name and Location)
	

	ADDRESS


	

	CONTACT NAME
	

	CONTACT TELEPHONE
	

	DELIVERY HOURS
	

	PERMITTED VEHICLE SIZE 

                  6 WHEELER

               8 WHEELER

               ARTICULATED
	YES/NO
	Access site unaccompanied?
	Unload unaccompanied?

	
	
	
	

	
	
	
	

	
	
	
	

	DIRECTIONS TO DELIVERY POINT SITE – plus any access issues
	

	DIRECTIONS TO DISCHARGE POINT ON SITE – plus any turning/site issues
	

	WHAT IS THE CAPACITY OF THE STORAGE BIN / BUNKER?
	

	DISCHARGE POINT INFORMATION

	Is discharge point inside/outside?
	

	Is the discharge point lit?
	

	Is the discharge point level and solid ground?
	

	Are there any overhead wires, or obstructions?
	

	How many pipes are required to connect vehicle to discharge point from vehicle parking point? (Each pipe is 8’ Long)
	


	What type and size of delivery pipe connection is required? 
	

	What dust extraction is required?
	

	Will accessing the site / delivery point result in our vehicle mixing with other traffic / pedestrians?
	

	IF YES to above, please give details of the control measures in place.
	

	Can delivery driver access or view inside of silo?
	

	ANY OTHER RELEVANT INFORMATION


	

	
	

	Site inspection necessary?
	

	Site inspection completed by/date/comments?

	


	DIS COMPLETED BY: (Please print your name)
DATE:


PLEASE ENSURE THAT ALL QUESTIONS ARE ANSWERED & RELEVANT SAFETY INFORMATION SUPPLIED.
ANY SUBSEQUENT CHANGES TO THIS INFORMATION MUST BE NOTIFIED IN WRITING.
	DATE FORWARDED TO A. HALLINGTON at CBAL
	


	CBAL OFFICE USE:
	DATE RECEIVED:

	WDIO REF
	CHECKED:

	DATE PUT ONTO INTRANET:


	


EDWARD BILLINGTON & SON LIMITED

t/a Billington Biofuels

COMPANY DETAILS
INVOICE ADDRESS

Cunard Building





Liverpool





L3 1EL

TELEPHONE


0151 243 9047

ACCOUNTS CONTACT
Lynn Sprung
direct line 
0151 243 9123





lynn.sprung@ebsgroup.co.uk





direct fax 
0151 243 7733

BANK DETAILS

Barclays Bank plc





Lord St





LIVERPOOL





Sort code

20 51 01





Account number 
50079030


COMPANY REG. No.

59883

COMPANY INCORPORATED
1898

VAT REG No.


618 8406 23

. 

PLACING AN ORDER

When placing an order, please ensure that you speak directly to a member of the Sales Support Team. 
If you leave an order as a message via e-mail or answerphone,  please ensure  we acknowledge it within one working day. 
We ask you to please place your order at least 3 working days (Day 1 for Day 3) in advance. You should aim to inspect your silo at least every week, and hence to give us as much warning of an order as you can.
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