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Advice and guidance on using Wood Pellets

Wood Pellets Systems are simple and reliable when set up correctly. However these systems are still new within the UK,
and many boiler manufacturers, installers, suppliers and users of pellets are developing their experience and expertise.

We thought it would be useful if we pulled together a list of some of the things we have witnessed that have caused
problems or difficulties when getting used to handling this material. This is not meant to be a comprehensive guide, but
hopefully might give you a few hints that will help you install and run your systems properly.

6. Contacts at Billington Biofuels:

General Contacts 0151 2439047
biofuels@ebsgroup.co.uk
www.billingtonbiofuels.com

Sales Support: Lynn Sprung 0151 243 9123 lynn.sprung@ebsgroup.co.uk

Jo Deegan 0151 243 9122 joanne.deegan@ebsgroup.co.uk
Sales / Andy Mclvor 0151 243 9047 andrew.mcivor@ebsgroup.co.uk
Technical 07920582851
Finance Gill White 0151 243 9121 Gill.White@ebsgroup.co.uk
Director Edward Billington 0151 243 9086 edward.billington@ebsgroup.co.uk

07860 565825

Head Office: 3" Floor, Cunard Building, Liverpool L3 1EL
Depot: High Mill, Langwathby, Penrith, Cumbria CA10 1NB
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