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Welcome to the World of Billington Biofuels… 

Happy New Year from us all at Billington Biofuels! Welcome to the 
first edition of our BBF newsletter, updating you on the Billington 
world of wood pellets… 
 
With the non-domestic Renewable Heat Incentive now firmly in 
place, we are busier than ever delivering fuel, advising customers 
on wood pellets, financial savings and much more.  

Sales Team (left-right) Edward (Managing Director), Natalie (Commercial 
Executive for North England and Scotland), Andy (Commercial Manager),  
Claire (Commercial Executive for South West and South East England)  



A flying start to January… 
 

Following the successful installation 
of a wood fuelled heating system in 
Stansted in 2008, a new wood pellet 
boiler situated in the Fire Station 
Building of Heathrow Airport is set 
to be commissioned this month. The 
boiler is expected to use in excess of 
600 tonnes per year and will be 
supplied with wood pellet fuel 
through a partnership established 
between LC Energy, BAA’s current 
biomass supplier and Billington 
Biofuels, a leading wood pellet 
distributor. The commissioning of 
this boiler follows on from a similar 
installation in the recently 
redeveloped Terminal 2 building 
which is supplied with wood chip by 
LC Energy. Both wood fuelled 
heating systems have been installed 
as part of a wider commitment by 
BAA to reducing its carbon 
footprint. BAA’s ambitious targets 
seek to reduce CO2 by 34% by 2020, 
in line with government figures.  

Billington Biofuels to exhibit at 
Ecobuild 2012  
 
Ecobuild is the world’s largest 
sustainable design, construction 
and built environment event in 
the UK. This year Billington 
Biofuels will be exhibiting 
alongside 1500 other cutting 
edge firms to bring you the 
latest in wood pellet expertise. 
During the event we will be on 
hand to offer advice and 
guidance for all things pellet 
related and give support to 
installers of biomass systems. 

Wood pellet depot,  
Staffordshire 



Quality Matters… 
 
Over the last quarter Billington 
Biofuels has implemented a strict 
quality control regime on all their 
bulk fuel. This is to ensure ENplus 
conformity throughout the delivery 
process- retaining the highest 
standards of our delivered fuel. 
New policies and control systems 
have been established internally, in 
conjunction with our suppliers and 
haulage operations, which together 
encompass every aspect of our 
business. We will be tracking the 
results of our quality controls to 
improve service to our customers 
and confidence in the industry as a 
whole. Data graphs (like the ones 
below), will demonstrate our 
commitment to fuel quality  to you 
and our customers.  

Working for YOU 

 
Billington Biofuels are dedicated to 
the biomass industry and its long term 
development. We want the industry to 
expand with a credible reputation, 
high levels of customer satisfaction 
and high quality biomass heating 
systems. That’s why our New Year’s 
resolution is ‘Working for YOU’.  
We want to do more for installers, for 
manufacturers, for design consultants, 
for industry officials and for local 
authorities- to help promote high 
confidence in biomass and ensure the 
best possible experience for every 
client you engage with.  
 
We can assess for you: vehicle access 
to sites, optimum delivery routes of 
fuel, silo location, financial costs + 
benefits of long term fuel supply with 
us and of course, offer exceptional 
customer service.  

Fuel Consistency Graphs: 
Our fuel consistency graphs have provided us with much information about our 
suppliers. By monitoring this we are able to highlight any issues that might arise. 



Please contact us on: 
 

biofuels@ebsgroup.co.uk 
 

01512439047 
 

Or visit us at: 
 

Edward Billington & Son Ltd 
Cunard Building 

Liverpool 
L3 1EL 

 

Billington Biofuels- The Wood Pellet Experts 
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